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In a nutshell.. TheWorksCRM
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The WorksCRM

Compliance Tools

- e — )

Life, Protection and
Mortgage Quotations

Needs AnalysisTools

47

Client & Policy
Management




WorksCRM

The WorksCRM Features

+ Source of Business, Terms of Business

+ Fact Finds (Financial, Mortgage and Combination of both
+ Research Calculators

+ Loan Consolidation Report

+ Product Library

+ Tasks, Logs and Reviews.
Complaints management

Stores clientand product data
Portfolioreports

/Exclusive T mm— Workflow managements links inc. tasks, logs,
Taukania protist peletos ind pitlcy Comnliance letters, e-mail, diary, SMS and meeting

! Tools memos
issue, where brokers can earn A

X 3 Data downloads from insurers
commissions.

A to th P t b Proposal uploads to life offices
e .o B AT General | \ and Online mortgage applications to lenders
Protection Insurance products. FoRT, 1k y Bocument mansgement and storige
+ Generate the quotation and if / ;

Clientand Product reports
acceptable, generate the proposal

Mail and e-mail facili
form and direct debitmandate. SNTS :ar::“;ymal MmemgEradity

Advanced market segmentation and

K The z WorksCRM marketing.

+ Third party contacts (Solicitors, Accountants,
and Insurers etc) and web links. /

MortgageCRM

mull property sales system for estate

agents
+ Residential, Commercial, Investment Produces mortgage application forms and Fact Fih
i > Online mortgage applications
and Agricultural FinancialCRM gage app

* Owners, landlords and tenants Mortgage/Loan repayment calculator with up to-date
* Mange enquiries rates from all lenders

+ Manage Appraisals \ Financial lllustrator incorporating:

+ Build Brochures N *Mortgage requirement calculator

«  Full CRM Capability *Property costs calculator, including stamp duty
+ Property Management *Net Disposable Income calculator (including tax
calculations)

“Money Advice” and “Assureweb” Term\

« Property Accounting
+ Property Multi-Listing Assurance Protection Quotations -Len_derAffordability calculator iﬂ(‘.‘ll,!ding
+ Fullcommunication suite including +  Financial lllustrator ( calculates after tax maximurn loan affordableand sourcing
SMS income, repayment costs and loan capabilities . .
* WebUploads affordability) + Mortgage c?mp?rlson and reduction calculator
+ Manage Viewings, offers and report « Income Protection Quotations * Loan consolidationreport & calculator
\\1‘““”“95 / + Savings Planner & Pensions Planner
+ Needs analysis tools for protection covers;
Life, Serious lliness, Mortgage Protection, &
Income Protection
+ Portfolio Reports
« Data downloads from Insurers.

\Dn»line Life Proposal uploads /




The WorksCRM Workflow Features TheWorksCRM
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The WorksCRM Calculators TheWorksCRM
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The WorksCRM and Compliance TheWorksCRM
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WorksCRM

Secure Login

& hitp://www.theworkscrm.com/ [ X | @ BrokerCRM Lite

Budget 2011 January 04, 2011 BrokerCRM

B The WorksCRM News B The WorksCRM Partners
The Protection Review and Financial lllustrator
calculators have been updated to reflect the most

- it
0 h
recent tax changes from Budget 2011. Irish Life

- PRI - .

BrokerCRM Lite becomes The Works CRM

Broker Name

User Name

User Password

[ 1s Network User

[] Remember Me January 04,2011 BrokerCRM
¥
m When we first launched our web based software ' AVIVA a L
"BrokerCRM Lite", we envisaged a smaller system than

password our client server based "BrokerCRM".

BLUE

Morigage Rate Update December 16, 2010

B USEFUL RESOURCES

= Contact Support

ADVICE
BrokerCRM
Microsoft recommends “Compatible
with Windows® 7~ products because The following lender has updated their Mortgage
they install readily and run reliably on Rates:
Windows 7. They have passed
Microsoft designed tests for m_a

compatibility and reliability. m

Financial llustrator  June 10, 2010 BrokerCRM

The Financial illustrator has been updated to reflect
the changes to the Haven credit policy, which are
coming into affect on June 11th



Home Page - Dashboard

B E 4 EE B o aan anl o S ARE P E N RS A A E e

Welcome Diary Thursday 08 Oct 2009
Logged in as: Work Week Wweek onti = —
Sohail Farooqui Thursday Oct 8 1,400 Number of new clients created
Loggediin at: -
08 Oct 2009 14:39 hrs - 1,120
I us -
840
560
2:00 AM Meeting with Client ‘ 280
134
3
g Oct 09 Sep 09 Aug 09

£l

Go To Clients

Sales Calls Made

= AV =l U S O (V) WINI=EIN|= OO |R|N | |wv

| Due Date
Sohail Farooqui 01/10/2009

o o

(1]
02 Oct 2009 - 25 Sep 2009 - 18 Ser
08 Oct 2009 01 Oct 2009 24 Se

4| | »|

pone T T T T [ intemet | 4




Client Search Screen

{~ BrokerCRM Lite - Windows Internet Explorer

GE; - |g http: j v . mortgagecrmiite.comfAdvisorLink. xbap

| Fle Edt Vew GoTo Favortes Hep | @Snagh [

W Hr @ erokerCRM Lite | I

)
@\';;LQ Find Clients
| Name [smth - | Referenceno [ | Status
County [ | Town/City | Phone
Created Date From | Created Date To |

Age | !, Occupation

Risk Attitude

n Employment Status

n Email Address

Marital Status

WorksCRM

=l [#]lx]]

| -

| Consuttant

[ l ’

B - -

P~

|-k Page ~ () Tools -

[ n Employment Sector

[ New H 7 Open ||3 Archwe.H

Assign To | | &5 Update Status i | £, Data Import H ,(', Export to Excel | l [ )Group By +J

[ g’

e N e e TR et 0 s e i i G [ i o S O e et

pat@smith.com

Jane Smith 10 The Malthou: Dublin 8 10/10/1980 087 464749
martin smith martin smith Client
Pat Smith Pat Smith 10 Pamell St Co. Clare Ennis 12/10/1972 Client 087 77777777
Tom Smith Tom Smith 14 New Street  Co. Clare 12/09/1972 Client 087 2222222
Jim Smith Jim Smith 10 Pamell St Co. Clare 12/12/1980 Inactive 087 75858943 test@test.com
]
[ \ | ‘e Internet

»




Client Screen The WorksCRM
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Qlle_nt Sqr_e-ep_ _ WorksCRM

(= BrokerCRM
0o
| Fle Edt View GoTo Favorites Help J@Sﬂﬂm (S

T @ ckerRHLte I [ [ % - B - & - rpooe - GFTods + *

@

ij [Pe Il Jane Smith i

[ @ Fie ¥ | oWorkFiow ¥ |( @ Morgages ¥ |[ ., Financial vJ\W][‘ View Products ||l Create Portioio Report | . \

SN o [ e o - a0
corm™

5! . Client Name : Mrs Jane Smith

[ o W v - 5 Vool o 67 7

ite - Windows Internet Explorer !E

% |g http: /fwww . mortgagecrmiite comjAdvisorLink. xbap

B Age: 29

Title - IMrs g 1) EmaillD: e\

[ Marital Status: Single

First Names « |Jane | ) No. of Dependants: 0
Sumame - | Smith | [} Occupation:

f
Gender * Moo - | I Netincome: 15323.04
Address Line 1 + |10 The Maithouse B Totel Morigages: 0

. Total Morigage Protection Cover: D
. Protection - Life Cover: 0

Town/ City | | . Protection — Serious lliness: 0

[ Pension YIN: No

Address Line 2 - | Marrowbone Lane

s

Address County + |Dublin & -
Financial Services Fact Find ) - [ Income Protection Y/N: No
Fi al Policies Address Country Ireland g
Next Steps. Post Code | |

Nature Of Tenancy | n

—_— =5 - 1 —— |
Rent Per Month (if applicable) € | » |
=« Documents
Time At Present Address Created Doc
real uments.
- Years | . life quotes \

- Months () i "k:w \ \S Oﬁ
PPS No.- Social Security No | | - ::o‘e’ k/ Deta\\

| D65 6875653 | || Missing Documents

Home Telephone Number . 4 m
Work Telephone Number [ | : Z:::;:'TB:;";S Tempime D 0C\.\
Mobile Telephone Number . | 087 464748 |

E Mail Address wll

Date of Birth (dd/mmiyyyy) - [10r101980

Age |28

Anticipated Retirement Age [

Smoker + INo

a

Nationality

Time In Country |

M - [ 7]




Online Submissions

The WorksCRM
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Send to Zurich Life

WorksCRM

| Careers | AbO ut Us | Zunich Growe gites | Contact us

Zurich Life

pensions

\ Home > Seqire login

Secure login

Secure logn

Due 1o essential maintenantc the

unavaiable from 18:00 t© 20:00 on Fraday 9

\ we apologse for any inconvenience this may Cause- 3f you
have any quenes please contact IT Sypport on 01 2092205.

mwwwm
7 —

Usemame: |

I

password: |
i

PIN:




Client Policy Downloads

The WorksCRM
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Friends First PHI Quotations

WorksCRM

&

(

@ File ¥ || Ky WorkFlow v | ?\ Mortgage

v | O Insurance ¥ |

I O CETR oo

= . . o -
¥ Friends First | Eesstoue

Quote Details

Choose Client:
Commencement Date:
Gender

Smoker:

Date of Birth

Annual PHI Benefit:

MNormal Retirement Age:

Occupation :

Occupation Class:

Deferred Period:
Indexation:

Premium Frequency:

John Smith ™
08/10/2009
Male | ~
No -
09/09/1978
25000
LA ~ |
Accountant | - |
Class 1 | - |
Occupation Guide
13 weeks | ~ |
No | -
—

Monthly

Personal Details

Financial ¥ H‘-"v'i.u \t J/iew Products | | [[Z] Create Portfolic Report |

X

Title: Mr —
Forename John

Surname Smith

Nationality Irish —_—
Marital Status:  [Married g
Salary: 6000

Tax Rate T—

Contact Details

Email Address:

Mobile 0866123456
Home Phone: 065 63122456
Address Line 1 15 New St
Address Line 2 Ennis

Address Line 3
Address Line 4 Co. Clare

Address Line 5




Household Insurance from Zurich WorksCRM

’lprnﬂ_%$ * + #

Zurich Home Insurance @

Quality Household Insurance at a Competitive Price! .
Now available on BrokerCRM ZURICH

/= BrokerCRM Lite - Windows Internet Explarer [_[=]
@ 3 = [ reep:fwwn mortgagecrmite.comf =1 [#2[x]] o~
Fle * | &snogl g Links **
W 4 @ orokercRMLEe | =i B - B - dh - [irPooe - »
=
‘(f::\‘
e
L o TR
@ Fie v || GigwWorkFlow v |[ #p Morgages v |[ (P insurance ¥ || Financial v | ([l save | |l View Products | ([T Creste Portiotio Report
suen o e
o nsrerce rons . (TS (T
Personal Details
1st Proposer @
= Title Mr |~ ] * Date Of Birth 0%/09/1878
* Forename Jonn fccountant B ZURICH
Smith 065 68122456
= Postal Address 15 New St
Ennis No | ~ |
No =
= Town ]
- County Co. Ciare
= Risk County Gode | ~ |
* Risk Area Code = ==
** Risk Address
* Town |
=\ Cotnty J [ Mot ]
* Required for Quate and Cover — —
EEEERT | So on cover | TN
* Required for Cover only

Done

@ internet



WorksCRM

Pavment Protection from Allianz

File Edit View GoTo Favorites Help
i¢ Favorites | 55 @ Suggested Sites * 2 Get More Add-ons ¥ @ Getting Started

& BrokerCRM Lite S v B - @ v Pagew Safety~

Find Clients John Smith X

@ File ¥ H Uig WorkFlow ' I ﬁ Mortgages ¥ || Olr\surar*-:s b M Financial ¥ E,
v
o

Cover : All I
Single or Joint Cover [single = anz

e M-A View Products || [T] ¢

te Portfolio Report

First Applicant iianz BB eatief
Cover Spiit - Allianz PPl Policy Brochure
Employment Type : ‘PAYE ™
Monthly Mortgage f Eligibility Requirements
Repayment Age 18-59

Monthty Benefit Required

Full Time Employed(18hrs min. per week) or Self Employed

Premium : Resident Republic of ireland
Gross Monthly Premium (includes 3% government levy) Home is mortgaged and is your principal private residemce
Benefit ; You are in good health and have had no serious illiness in the last year

In The Event Of Sickness

In The Event Of Involuntary
Unemployment

In The Event Of
Hospitalization




Life Quote Calculator - Monevy Advice Tne fay ) WorksCRM

Term Assurance Quotations Life Cover 3

Person 1 Person 2
Prepared For:
* Gender Male | + | | v | ADV'CE
Smoker | v | | v
= Date of Birth (dd/mmiyyyy) 12/12/1980 ey
= Life Cover Sum Assured 250000
Serious lliness Sum Assured:
[[] Show Benefits
* Term 25
Mortgage Interest Rate 6.00% ™ (only relevant for mortgage protection)
* Premium Frequency: };Aonthly | v
Indexed No [ ~ |
* Types of Quote to include [¥] Life Cover Only [C] Accelerated llinesses
[7] Life & linesses [C] mnesses Only

Get "Money Advice" Quote |~ Clear |




Life Quote Calculator - Money Advice ine e ) WOTKsCRM

Next |

.
) : ,
e Y

| CT] Show Quotation Report |

eSS = o v VAN CESUN| e oG N s s

O .| AVIVA m 21.75 2357 20,00 No Requirements ‘ ™
) § Caledonian Life ‘ ﬁ 19.16 2069 15.46 No Requirements ‘ H
———
(@) € Canadalife .. m 2232 24.34 17.27 No Requirements | |
O ‘V Friends First m « Price Pledge 19.63 21.34 14.51 No Requirements | - |
(@) ﬂ ﬁ o/ Price Pledge 2063 2205 15.84 None ‘ |~ |
Irish Life
O ‘A NEW IRELAND ﬁ o Price Pledge 202 2254 17.06 No Requirements | -
0O 2 m 19.05 19.88 14.06 No Requirements ' p—
ZURICH



Affordability Calculator The WorksCRM
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Affordability Calculator

s - s I‘.r.-irh I ol
Crent Type W“*M""

o afudng | M

2) Propertes Owned, Morigages 8.0Wer L2 '
|
|

- [ Ry
| gyanderd Amounts - i hmbﬂ“"w .
| et Taaable Incomeé
u Total ontewed COMTE | e o :
\ New Wotigage Comiments @ 57 08 P =
- Ioterest Reded IR) - 21 Oer Deoweton : =
wwm ; @ me ) - €1.398
’ Tax
Net Mortgege » : €.9%
N amiments ————
\' Oman 2= — e Nt Income Afet T3
\ ol Corumtets 1 Houso0) T
l\ Mﬁ}cw‘“‘?”wc

2 ) e — ===\ [ 5100% .
P %) years p—— L can €1 800 2
o) [ %) IZE_ = ane| | o) ® = wus| | 0%
AB e T 20 years 2 (a3 €180 = -
i \ s |70 15T = €0 €35 : | | OB
\ EN*O(SCM = -~ €54 €1 a0 L
\ e i g% | 0yess = - @m
\ | == €235 " €1 541 (3.0
Hoven Modgeg®t = 20 years .
\ \= ows| | &
!

- ) z Ecg
ey 0% %

1751 1634

€1.455 2

170,000
e | XS o




Protection Review Calculator
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Mortgage Repayment Calculator




Other Calculators
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Generated Client Advice Reports
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The WorksCRM Reports — Fact Find




Money Advice Reports




Loan Consolidation Advice Report
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Life Quotes Needs Analysis Report




Income Protection Needs Analysis




Online Mortgage Applications




Product Library
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Market Segmentation




Workflow
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Word Template Creation




Upload vour own Logo




SMS Facillity
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Money Advice Smartphone Quotations




Product Partners
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Conclusion
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