WorksCRM

A Complete Money Advice Software Kit
for Mortgage and Financial Advisors.

Building relationships that work for you and
your clients.’
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‘The WorksCRM compiles and calculates the necessary data and information to enable
advisors to provide “best advice” to their clients in respect of property, mortgage and
financial services transactions.’

g

‘The WorksCRM enables you to deliver consistent advice to your customers, and enables
your business to build professional relationships, compliantly.’




WorksCRM

‘The WorksCRM is a solution built by mortgage and financial
professionals based on years of research to drive long term client relationships,

e Delivers a browser based solution for your client

management needs

Compliance Tools

e Microsoft .NET 3.5 platform

e NO NEW hardware installation

e Suitable Users Sales Process

e Individual agents
g Sourcing Integration

e Mortgage Advisor offices

e Salesteams { Tools

e Direct sales forces Client &

Policy
Management

e Debt Management and Money Advice specialists




Scope and Remuneration
Disclosure

*Terms of Business Letters

!

Contact Source

*Source of business record
*Data protection consents

a Fact Finding

*Mortgage Fact Find
*Financial Fact Find

Offer

*Product Provider
*Updated KFls

4 Application
*Online , Hardcopy
*Lender affordability
*Supporting documentation —

*Combined Fact Find
*Appropriateness testing —
affordability calculators

Product Research

*Orbiter Integration
*Assureweb integration

ocument management

1

4 Product Presentation
*Quotation Engines
*KFls
*Product Information
*Choice / Recommendation
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_The WorksCRM Workflow Fegtures B mmeey

‘It provides you with a toolkit to manage your client relationships from
initial contact right through the relationship cycle.

e Stores client and product data for mortgages and financial services
e Workflow managements links inc. tasks, logs, e-mail, diary, Excel

e Mail and Email merge facility

e SMS facility

e Market Segmentation

e Meeting Memos

e Document Storage

e Protection Review Calculator

e Savings and Pension Calculators

e Mortgage Comparison and Reduction calculators



_The WorksCRM Calculators T e T
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At your fingertips, you can prepare quotations and illustrations, tailored to
your clients needs, with accurate and up to date rates and information.

e Mortgage repayment calculator.

e Life protection quotations from the ‘Assure Web’ quotation service. This
quotation service is also available on a Smartphone platform

e Protection Review Calculator
e Savings, Mortgage Comparison and Mortgage Review Calculators
e Pension Calculator
e Financial lllustrator
e Property costs calculator, including stamp duty
e Net Disposable Income calculator (including tax calculations)
e Lender Affordability calculator, including maximum loan



The WorksCRM and Compliance WorksCRM
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‘Compliance is at its core, enabling you to focus on business
development, and let the functionality deliver the right support at the right time.

e Initial Service Disclosure Requirements
e I|nitial Disclosure Document (IDD)
e Status and remuneration disclosure (Independent/Restricted)

e Factfind

e Mortgage Fact Find
e Financial Services Fact Find
e Combined Fact Find

e Research and sourcing tools

e Key Facts lllustrations

e Loan Consolidation Report

e Product Library

e Tasks, Logs and Reviews

e Mortgage, Protection, Savings and Pension Calculators



WorksCRM

2 http://www.theworkscrm.com/ & BrokerCRM Lite

B The WorksCRM News

Budget 2011 January 04 , 2011 BrokerCRM

The Protection Review and Financial lllustrator
| calculators have been updated to reflect the most

Broker N
roker Name recent tax changes from Budget 2011,

User Name |
G P ‘ [ More

(] s Network User BrokerCRM Lite becomes The Works CRM

[£] Remember Me January 04, 2011 BrokerCRM

When we first launched our web based software
"BrokerCRM Lite", we envisaged a smaller system than
our client server based "BrokerCRM".

B USEFUL RESOURCES [ More.. |

= Contact Support

Mortgage Rate Update December 16 , 2010

BrokerCRM
ersere |11iCr0507t recommends “Compatible
aasaball /it \Windows® 7" products because The following lender has updated their Mortgage
they install readily and run reliably on Rates:
Windows 7. They have passed
g Microsoft designed tests for e

Windows7

compatibility and reliability. E

Financial lllustrator  June 10,2010 BrokerCRM

The Financial illustrator has been updated to reflect
the changes to the Haven credit policy, which are
coming into affect on June 11th
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Market Segmentation

‘Generate leads and prospects for new business’

e Thereis a marketing facility o

-
to assist brokers identify — ,
leads and prospects R ljijﬁ: w%ze::mi Eij: —
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e These leads can then be e T T T —
targeted though a ===
marketing campaign — mail
merge, email merge, SMS,

etc ..




H The WorksCRM
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Personal Details ~ Chent Summary ‘.\’
[ Client Name : Mr Barack Obama umma

2 s v T T T G 5 e o2t

% Parents Address

7 Age: 50
| EmaillD: barack@whitehouse.com

® Previous Address Title - [ ﬂ . Merial Stalus. Mer

. El us: Marri
# Dependent Ages First Names - [ Barack ] Mo. of D ndanls';K
% Employment Details _ iR
® Previous Employment Sumame - [Opama ] M Occupation: Doctor

Income
—~ - sender - [ | -] I Mt income: 410,50
L1
Financial Position Address Line 1 . [The White House | I Tota! Morigages: 150000
. o Total Mertgage Protection Cover: 0
# Other Properties And Address Line 2 - [Pensyh'anla Avenue ] ] N P .
Financial Commitments || FEE-reE=ED
A Town / City . [Ennn ] . Protection — Serious liness: 0
8 Address Coun f n R Pension YN Yes
B Y + (Co.Care . Income Protection Y/N: No
" Address Country [Ireland n
L]
- Post Code [ ]
1 I

N 4 Nsture Of Tenancy [House Owner n >

| Notes On Financial

Lending Fact Find Rent Per Month (if applicable) 1]

Morigage Advisor Review Time At Present Address | Missing Documerts \
Mortgage Products x A. Mortgage Profection Reasons

Professional Advisors - Years g x Mortgage Tan'ns_

x A Terms of Business Letter

Building And Contents ~ [—] \" ﬁ
B General Insurance Honin 2 =\ ‘.a.\\s O
Financial Services Fact Fing PPS Mo. - Social Security Mo 878893 / De

Financial Policies

-+ Documents

( ]
Home Telephone Number . [376748 |
Protection Policies C\“ ( \
Income Protection Polic ‘Work Telephone Number [38848 ] Do
Heaith Insurance Policie Mobile Telephone Mumber - [33843 ] k _‘e
E Mail Address - [ barack@whitehouse.com ] C" ea
Date of Birth (ddimmiyyyy) + [1212rs61 |

Age 20
Anticipated Retirement Age [:3

Smoker - [ND n 1 G L]




Aftordability Calcvlator ”‘eWorksCRM

You have a simple Loan and Financial illustration to show your clients,
easy to print off, in a well presented report for clients to take away'.

e For each client, the system can provide a Financial lllustration — this will
produce Net Disposable Income and Maximum Loan values (the maximum

affordability result for the main lenders in the market)

e The illustration report feature centres on the initial interview enabling the
broker and client to examine the transaction costs, finance options, income
calculations, mortgage options and costs and associated life cover protection
options. The software generates a well-presented report for broker and

clients setting out the calculations.
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New Mortgage Commiments @ SR TE1344 Jon Taxsble income

" Less Mortgage interest Reliel (MIR) £38 Pension Deduction

\ Net Mortgege £1.307 Other Deduchon

\ “Other New Commaments ) - o = - 3500

x\ Total mmrms]eui Household) G742 | netincome aftes Tax ' 5532
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The WorksCRM

‘Draw on an excellent library of product information, ensuring you have
access to the information you need, when you need it

The system also contains a full Product Library. This library will
contain documents from all the main Mortgage and Life Providers

This library will be updated on a weekly basis with the most recent
documents




The WorksCRM

‘“Tailor the system with your logo, immediately adding to the
strength of your brand.

e A company logo can be -~ prmr— T T
uploaded to the e =
system. This logo will a"":“’”“ P R T T
then appear on all
reports which are
generated by the

system
m WorksCRM
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BrokerCRM work with the following providers: A

assurcweb
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COhClUSion The WorksCRM

‘In these pressurised economic conditions, the sustainable relationship
is key to success. The WorksCRM will help you deliver consistent results.

e We believe that the new software will be a major benefit to Advisors in the new
economic environment where clients require mortgage and financial advice. The
software will empower advisors to easily expand their services to clients

e Further Information:
BrokerCRM
Ennis, Co. Clare
Tel: +353 (0)65 6849675
E-mail: info@brokercrm.com




